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Internship Opportunity

· Purpose of Intern roles

· To gain work experience in a British working environment (London W1)
· To learn new skills linked to career, coursework or other educational activities.

· To improve Business English skills (spoken and written)

· Answer English commitment

· To seek to structure work to achieve the specific objectives of the intern and provide feedback on performance

· To identify projects that will complement other educational or career activities (requires detailed input from Intern)

· To provide personal Coaching to the Intern (half day per month) to enhance projects, coursework, work experience and future career (requires detailed input from Intern)
· Language Learning Market in the UK:

· Each year, 600,000 ‘English as a Foreign Language’ (EFL) students come to the UK to learn English at 340 Accredited Language Schools, of which nearly 80 are in London.
· The number of bookings taken through the Internet is rising.
· Learning a language in a foreign country is now open to a wider audience.
· Students, booking through Language School Agents based in their home country, receive little input from the Agent when they are in the UK.
· Answer English approach to Language Learning combines the power of the internet to source Students in their home country with a local presence in London to provide a high quality personal service when they need it.

· Who is Answer English?

· A student services company that creates a more successful language learning experience in London:

· To engage potential students through its innovative website

· To select the Language School and Accommodation best suited to each student

· To identify appropriate additional (eg social) activities to provide a total learning experience

· To support each student throughout their stay in London

· Founded in 2006, by James Herbertson (29) it is a young family company, based in a comfortable working environment.  

· It is a growing company, so this will not be a monotonous ‘routine’ internship.  There is an expectation of a real contribution in an energetic environment. 

Responsibilities

· Web Development and Design for www.answerenglish.com
· The Internet is the primary source for Answer English to access potential Students, so there is a constant need to develop the website to reflect the full service as our objective is to become the Number One Internet site of choice globally for students who wish to learn English in the UK.

· Relevance of materiel (eg engagement to retain visitors on the site)

· Ease of use (eg automation of lead generation)

· Presentation of new services (eg on-line payment) 
· Search Engine Optimisation programs 
· Translating Answer English Website from English to Mother Tongue 

· Writing Posts for Blog (to practise written English skills)
· Outputs:

· No of Unique Visitors per month; No Leads generated; Conversion of leads to Clients; Projects delivered to specification, budget and time. 

· Management and Mining of Databases

· Technology

· Maintenance of systems (software and hardware)
· Timely backup and protection of data and software
Skill & Experience Requirements for successful Candidates
· Skills 
· Technical – Computer Languages – HTML; PHP ; Flash; MS Windows, Explorer and XP Professional
· Technical – Applications Software – Dreamweaver; Photoshop; Adobe Acrobat Professional; MS Office 2003+; Symantec Norton
· Languages - Upper-Intermediate/Advanced English and mother tongue fluency in one of French, Italian, Mandarin, Japanese, German, Russian or Spanish
· Activity 
· Achieve deadlines, delivering quality work
· Prioritise work being responsive to changing requirements
· Communication - Service oriented, with good telephone manner

· Attitude
· Attention to detail; can work on own initiative within agreed boundaries; ability to follow instructions; Team player

· Previous experience

· University Educated with work experience in service company.
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